FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 613007

<015> Study Area Name CORDOVA TEL COOP

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Lisa Koker

<035> Contact Telephone Number: 9074242345 ext.138

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identitied in data line <030> lisaectcak.coop

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

613007ak510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

613007ak610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

613007ak1010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

s
I .

(attach descriptive document)

NN

(attach descriptive document)

[/ NN
7 TN

| v | v

| 0
7NN

DO

RN
IO

INNNNANY
NN I

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613007
<015> Study Area Name CORDOVA TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Lisa Koker

<035> Contact Telephone Number - Number of person identified in data line <030> 9074242345 ext.138

<039> Contact Email Address - Email Address of person identified in data line <030> 1lisaectcak.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CORDOVA TEL COOP

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/25/2015

Printed name of Authorized Officer: F3ul Kelly

Title or position of Authorized Officer; General Manager/ CEO

Telephone number of Authorized Officer: 9074242345 ext.111

Study Area Code of Reporting Carrier: 613007 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

REDACTED - FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613007
<015> Study Area Name CORDOVA TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Lisa Koker

<035> Contact Telephone Number - Number of person identified in data line <030> 9074242345 ext.138

<039> Contact Email Address - Email Address of person identified in data line <030> lisa@ctcak.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Cordova Telephone Cooperative, Inc.

Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

Form 481, Line 112

DISCUSSION

Cordova Telephone Cooperative. Inc., (the Company) an ETC designated by the Regulatory
Commission of Alaska, hereby submits this five year service quality improvement plan progress report
(Progress Report) as required by 47 CFR § 54.313(a)(1). The Company is an incumbent carrier with a
service area in the state of Alaska, | NI ' he Company

is a rate-of-return (RoR) regulated carrier.

The Progress Report reflected herein represents the Company’s ongoing efforts to expand high
quality, reasonably-priced broadband services throughout its service area. The Company generated and
filed in 2014 a five-year plan in compliance with the Commission’s rules, | NN

Five Year Plan Update

Progress Report

REDACTED - FOR PUBLIC INSPECTION



Cordova Telephone Cooperative, Inc.

Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

Form 481, Line 112

Description Amount Rec’d
Jan —Jun 2015

High Cost Loop Support

Safety Valve Support

Safety Net Additive Support
Interstate Common Line Support
CAF-ICC Support

Total

REDACTED - FOR PUBLIC INSPECTION



Cordova Telephone Cooperative, Inc.

Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

Form 481, Line 112

V. Considerations

|

REDACTED - FOR PUBLIC INSPECTION
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Cordova Telephone Cooperative

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

Cordova Telephone Cooperative (CTC) is an incumbent local exchange carrier operating in the state of
Alaska, and is an eligible telecommunications carrier (ETC) designated by the Regulatory Commission of
Alaska (RCA). As such, CTCis subject to the regulatory authority of the RCA and operates under the
relevant RCA rules (Alaska Administrative Code) and laws of the state of Alaska.

CTC is subject to the service quality standards and consumer protection rules adopted by the RCA and
that are applicable to ILECs in the state of Alaska. These rules are contained in, but are not limited to, 3
AAC 52.200 - 52.340, as adopted and enforced by the RCA.

CTC ensures compliance with all applicable service quality and consumer protection rules through RCA
enforcement, which entails the operation of an effective customer complaint process. CTC, by rule, is
required to respond to customer complaints and other service quality-related inquiries from the RCA in
a reasonable time frame. CTC consistently meets or exceeds all RCA-adopted standards, and reports to
this effect via all required RCA processes.

CTC’s local tariff also addresses customer service quality and protection and is available for review in its
business office. In addition, customers are notified of their rights under the RCA’s quality of service and
consumer protection rules by documentation provided at the initiation of service.

Finally, CTC has established internal procedures to ensure compliance with the Federal Communications
Commission’s Customer Proprietary Network Information (CPNI) rules that include, but are not limited
to, periodic employee training and maintenance of written company CPNI procedures. CTC certifies its
compliance with the Commission’s CPNI rules by making annual filings as required in 47 CFR §
64.2009(e).

REDACTED - FOR PUBLIC INSPECTION



Cordova Telephone Cooperative

Statement Regarding the Ability to Function in Emergency Situations
47 CFR § 54.313(a)(6)

Form 481, Line 610

Cordova Telephone Cooperative (CTC) is an incumbent local exchange carrier operating in the state of
Alaska, and is an eligible telecommunications carrier (ETC) designated by the Regulatory Commission of
Alaska (RCA). As such, CTCis subject to the regulatory authority of the RCA and operates under the
relevant RCA rules (Alaska Administrative Code) and laws of the state of Alaska.

CTC is subject to RCA rules regarding the ability to remain functional in emergency situations by (1)
maintaining at least eight hours of backup power to ensure functionality without local alternating
current (AC) commercial power, (2) establishing the ability to reroute traffic around damaged facilities
and to manage traffic spikes resulting from emergency situations, and (3) establishing procedures for
employees to follow in an emergency to prevent or minimize interruption or impairment of
telecommunications services.

CTC has a number of portable generators capable of providing the required level of backup power, and
that can be deployed as necessary to CTC’s switching and remote sites. CTC's network is capable of
rerouting traffic around damaged facilities, although this ability is not absolute and is weather
dependent as most of its remote sites are accessible only by plane or helicopter. However, CTC follows
all industry standard practices in ensuring its network remains functional during different types of
emergency situations.

REDACTED - FOR PUBLIC INSPECTION



Cordova Telephone Cooperative

Statement Regarding Compliance with Tribal Engagement Rules
47 CFR § 54.313(a)(9)

Form 481, Line 900

Cordova Telephone Cooperative (CTC) is an incumbent local exchange carrier operating in the state of
Alaska, and is an eligible telecommunications carrier (ETC) designated by the Regulatory Commission of
Alaska (RCA). As such, CTC is subject to the regulatory authority of the RCA and operates under the
relevant RCA rules (Alaska Administrative Code) and laws of the state of Alaska.

By Federal law passed by the United States Congress decades ago all of Alaska has been deemed and
recognized as Native Lands for decades. All of our members in our small service area reside on native
Lands. CTC does not discriminate in any way when serving the community of Cordova and therefore
treats all people equally and all customers and businesses the same regardless of title, creed, religion,
affiliation or needs. Each person in Cordova has access to exactly the same services as every other
person in Cordova and within our service area. Our marketing efforts ensure that all businesses and
individuals are well aware they can purchase all data transport, Life Line and Link Up or wireless or
hardline services the same as their neighbors.

We reach out to all the Native people of our service area precisely as we would anyone else because we
are all equal. Frankly we do not understand how these questions can legally be asked of Alaskan
providers. Doing so is the same as accusing all of us of practicing discrimination of some form.

The Tribal areas served by CTC are: Cordova, Alaska.

In accordance with our current business practices, and those in effect prior to the adoption to the FCC’s
Tribal Engagement rules, CTC reached out to its Tribal villages on multiple occasions and engaged or
attempted to engage with the applicable Alaska Native Village officials regarding the following topics:

(1) A needs assessment and deployment planning with a focus on Alaska Native Village anchor
institutions;

(2) Feasibility and sustainability planning;

(3) Marketing services in a culturally sensitive manner

(4) Rights of way processes, land use permitting, facilities siting, environmental and cultural review
processes; and

(5) Compliance with Tribal business and licensing requirements.

CTC Continues to provide telephone and internet services to the Native Village of Eyak, the llanka
Health Clinic and the Ilanka Cultural Center.

CTC continues to support the Native Village of Eyak’s Cordova Wind assessment project by donating
space and power to the anometers located at two of our remote sites.

Throughout 2014 CTC has visited the offices of Alaska Native Village officials in efforts to assess
service needs and market its services in a culturally sensitive manner. Our outreach efforts included
assistance in promoting a number of Native Village of Eyak’s events such as the llanka Cultural
Center Open house, Alaska Village Initiative’s fundraising event, and the Wild and Scenic Film

REDACTED - FOR PUBLIC INSPECTION



Festival hosted by the Eyak Preservation Council. Assistance was provided via free advertising on
the Roku channel hosted by Cordova Telephone Cooperative and its subsidiary, Cordova Wireless
Communications (see attached ads).

Finally, CTC has complied with two land lease agreement with the Native Village of Eyak since 2004

and 2006. Both leases address environmental and cultural considerations, as well as permitting,
siting and rights of way. See attached copies of land leases.
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